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New murals make bold statement
Volunteers and visitors to The Food Bank 
have been praising the new wall murals that 
promote healthy foods and bring The Food 
Bank’s brand to the lobby. The murals are 
part of in-kind donations given to us by Signs 
Now.

The walls will provide an indoor backdrop 
suitable for photos of large groups of 
volunteers and donors. The “Hope” in the 
corner of the hallway wall recognizes the gift 
of hope that volunteers are bringing when 
they enter the Volunteer Room.

The walls are the first of two major  
renovations to the lobby area of The Food 
Bank. In the coming weeks, carpeting will 
be replaced with wood flooring similar to the 
floors in the employee break room. 

Names of supporters previously on the walls 
are now part of a scrolling slideshow in the 
lobby. They will later be added to a new hall 
of appreciation near the Community Room.



Associate director wins White 
Elephant exchange (literally)

Sure, there were cash prizes, lottery tickets 
and a neat stone cooking board, but Associate 
Director Bobbie Kincade might have emerged 
the true winner of this year’s White Elephant 
gift exchange, an annual tradition that lets staff 
members “steal” gifts from their co-workers.

Sarah Sykes originally selected the literal white 
elephant, a clever gift that Martha Brendel 
quickly stole. Bobbie did not hesitate, however, 
to snatch the friendly pachyderm for her 
grandson.

The exchange was part of the holiday party, 
which also featured special treats such as a 
prizes, The Food Bank mugs and a questionable 
staff calendar. Below, Sean Ross, supervisor at 
Central Pantry, comes upon his team’s photo in 
said calendar. 

Additionally, Hailee Buttrum, pictured below, 
won the “ugly sweater” contest, competing with 
Emmie Harcourt and Danielle Boren in the final 
round. 

Special thanks to Employee Council for the 
event and to Neal Loyd for overseeing the gift 
exchange. 



Lots of laughter at the holiday party. From left, Emmie Harcourt, Julie Dorn, Darren White, Kimberly Kent, Sarah Sykes 
and Steve Yager.

Staff members baked dozens of cookies and other treats for a holiday desert exchange before the holidays. Pictured from 
left are Christina Dablemont, Bobbie Kincade, Barbara Borntrager with Vince, Kimberly Kent and Sarah Sykes.



New Year Training Opportunities –

The first few months of 2017 will get The Food Bank team 
up to standard on training for safety and compliance. 

In the month of January, the focus will be primarily on food 
safety for all staff. Additionally, warehouse staff will also 
receive training on sanitary transportation, which will keep 
operations compliant with AIB standards. Both of these 
trainings will be provided in either a classroom or online 
version. More details to come on when these offerings will 
be available and who will need to attend.

In February, staff who haven’t attended Sexual Harass-
ment training will be given another opportunity to meet this 
requirement. This will apply to all staff members who have 
been hired since late October and other staff who were not 
able to attend the prior sessions. 

Not all training offerings will be focused on compliance. 
Staff will also have a chance to attend a seminar 
presented by financial experts from Regions Bank focused 
on a number of topics. The details on these sessions 
have yet to be determined, so be sure to look for an 
announcement coming soon with dates and times. 

HR’s Recommended Reading for 2017 –

As I look ahead at 2017 and consider all the many areas 
of my life that I would like to improve in the coming year, I 
can’t help but feel a bit overwhelmed. 

There are countless imperfections in my life and figuring 
out which area deserves the most attention is perhaps 
my greatest challenge. With these thoughts swirling in my 
mind, I recall a great thought from one of my favorite au-
thors and speakers, Brene Brown. 

In her book, The Gift of Imperfection, she says “Healthy 
striving is self-focused: ‘How can I improve?’ Perfectionism 
is other-focused: ‘What will they think?’” Am I focusing on 
making adjustments that will help me improve in a 
healthy way, or in a way that is more focused on others’ 
expectations? 

If you, like me, take advantage of the New Year holiday to 
kick start changes in your life, I recommend reading “The 
Gift of Imperfection: Let Go of Who You Think You’re 
Supposed to Be and Embrace Who You Are” by Brene 
Brown. This short read is packed with memorable words of 
wisdom that I have used time and time again since I first 
read it. Brene (pronounced like Renee with a “B”) is a 
leading expert on shame, authenticity and belonging. She 
has authored a number of great books that you can learn 
more about at Brenebrown.com. 

Looking for something a little less “touchy-feely”? The 7 
Habits of Highly Effective People has been a bestselling 
must-read since 1989. Written by Stephen Covey, this book 
covers these habits that have helped countless people 
become more effective in both their professional and 
personal lives:

Habit 1: Be Proactive
Habit 2: Begin with the End in Mind
Habit 3: Put First Things First
Habit 4: Think Win/Win
Habit 5: Seek First to Understand, Then to Be Understood
Habit 6: Synergize
Habit 7: Sharpen the Saw

You can borrow my copies of these books, or pick up a 
copies at the library. No time to read? I also recommend 
getting the audio versions of these books to listen to during 
your commute.

Christina’s
Corner

The United Way of Central  Missouri and its Foundation recently gifted us a new mobile pantry truck. It will be used in 
Cole County.



Happy Birthday
Lee Johnson - Jan. 3
Janese Silvey - Jan. 8
Michael Johnson - Jan. 11
Charity Snell - Jan. 19
Allen Williamson - Jan. 25
David Simpson - Jan. 30

Upcoming Events
Board of Directors Meeting
11:30 a.m. - 1 p.m. Jan. 24
Community Room

All-Staff Meeting
2 p.m. Jan. 26
Community Room

The safety of our staff and volunteers is our greatest 
concern. Please take a moment to familiarize yourself with 
our inclement weather and emergency policies.

WINTER WEATHER

The Food Bank closes for extreme weather when the Uni-
versity of Missouri is closed, the City of Columbia is closed 
or if the Highway Patrol advises residents to stay off the 
roads. The Executive Director will make the final decision 
when The Food Bank will close because of winter weath-
er and will notify senior staff. If we close because of bad 
weather, employees will be paid. 

If The Food Bank is open but you are unable to come to 
work because of conditions, please contact your supervisor. 
If you choose not to come to work, you will have to use a 
personal or vacation day.

TORNADOES

If a tornado siren goes off or if your supervisor notifies you 
of severe weather approaching, report to the Volunteer 
Room where you will be given further instructions. Staff will 
wait in the Volunteer Room until weather alerts have been 
lifted.

FIRE

The evacuation chart above is also posted throughout the 
building. Please familiarize yourself with the nearest exit 
from your location.

EARTHQUAKE
In the event of an earthquake, get under and hold onto a 
desk or table or stand against and interior wall. Stay clear 
of exterior walls and windows. 

Check-in system a success
A new volunteer check-in system has been 
implemented to better track volunteer hours and 
schedules. The new system allows volunteers to 
log in and out using a kiosk at the front desk and 
in the Volunteer Room. After completing a form 
online, volunteers simply have to type in their 
name and confirm their identities. The system 
automatically logs their volunteer hours.

Emergency Action Plan
Fire 911   Police 911   Poison Control 1 (800) 222-1222
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Familiarize yourself with emergency policies


