
The Food Bank is compliant in all 24 
compliance areas Feeding America 
auditors reviewed last week.

And the Warehouse inventory system 
remains the best in auditor Charles 
Dennis’s service area, he told the 
Board of Directors at the May 26 
meeting, praising Neal Loyd.

“Inventory is usually an area that 
becomes non-compliant because it is 
hard and complex,” he said. 

Dennis said during his audit two years 
ago, he told Loyd he was “knocking 
it out of the park.” When they got to 
the last pallet, one box was missing. 
Dennis told Loyd it was not an issue, 
but “Neal flipped out,” Dennis recalled, 

generating chuckles from the board. 

Loyd was not satisfied until he found 
the box. “A light bulb went off that 
inventory is all about management and 
staff,” Dennis said.

During his report to the board, 
Dennis also praised Executive Director 
Lindsay Young Lopez, saying she is 
ushering in a positive new era at The 
Food Bank. And he gave “huge props” 
to Associate Director Bobbie Kincade 
for ensuring a smooth transition.

The Food Bank is two years into a 
five-year contract with Feeding 
America. Auditors visit every two 
years, however Dennis is available as 
a resource as needed.
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Feeding America auditors give props to Neal Loyd

Neal Loyd shows off Float Your Boat 
foam board photo props that he spent 
time cutting out for the event.

Float Your Boat  for The Food Bank a success
Kimberly Kent and 
Michael Yetman, pictured 
with intern Erica Milner, 
were key in making this 
year’s Float Your Boat for 
The Food Bank a success. 
The weather cleared just 
in time for 45 boats to set 
sail across Bass Pro Shops 
Lake. 

Thanks to all who helped 
out, attended or supported 
us in spirit. Final amounts 
collected will be available 
later this week.

See more photos of staff 
from the event on page 2.



Food Bankers at Float Your Boat: Top, from left: Allen 
Williamson and Neal Loyd, Mason Raithel with family, 
Bobbie Kincade with Michelle Enger of CAFNR, Kyle 
Hughley and Nic Rogers. 



Lindsay Young Lopez is not only executive director, she is also an amazing singer. In April, she was the opening 
entertainment at True North’s Little Black Dress, where she sang classic and modern day jazz standards. Staff 
attending the event, from right, Janese Silvey, Bobbie Kincade, Lopez, Barbara Borntrager and Theresa Speady. 

On a recent Mobile Pantry trip to 
Kirksville, Robin Reynolds was clearly 
in his element.

“This feels good,” he said, pushing the 
air brake to begin his second solo trip 
in the larger truck. As of April 4, he has 
a CDL Class B license, allowing him to 
drive box trucks. 

Reynolds had about given up on 
getting his driver’s license upgraded, 
but his Warehouse team would not let 
him.

“I had failed before and was worried I 
was going to again,” he said. 

Jonathon Pry (JP), Rodney Spencer 
(RJ), Thomas Labencki (TJ), Allen 
Williamson and others helped him 
learn the proper terminology, showed 
him how everything works and just 
kept pushing him, Reynolds said. 

“Everyone here really encouraged me 
to try again.”

The encouragement paid off. Reynolds 
passed the exam with a perfect score 
on all but one component. He is now 
allowed to drive the larger Mobile 
Pantry and box trucks without a 

chauffeur. “I don’t need a babysitter 
anymore,” he quipped. 

Reynolds celebrated his two-year 
anniversary at The Food Bank on 
March 31. He had previously worked 
more than 20 years in roofing. 

Less than a month on the job, he 
remembers Keshia Wilson, warehouse 
supervisor, sending him on his first 
food run to Linn.

“She said ‘It’s going to be sink or 
swim,’” he recalled, adding that he 
accomplished the latter. “I was doing 
the backstroke on the way home.”

He has been doing swimmingly well 
since, overseeing Mobile Pantries and 
becoming quite popular among clients 
and volunteers. In Kirksville, several 
volunteers raved about how much they 
enjoy working with him. 

Reynolds clearly enjoys the attention 
but also appreciates the mission. 
“Helping people out is kinda cool,” he 
said. “You see the same people so you 
get to know everybody.”

Reynolds and his wife Becky have  
two sons and welcomed a 
granddaughter about 10 months ago. 

Reynolds successfully upgrades license



April Employee 
Council Luncheon
It was a rabbit’s fantasy spread.

April’s Employee Council luncheon 
featured fresh lettuce, spinach and 
all the toppings you could want 
for a tasty and healthy lunch. The 
salad-themed event helped support 
staff members participating in the 
Get Fit Challenge.

Pictured, from top left to right: 
Stacey Brown and Barbara 
Borntrager; the star of the event, 
fresh lettuce; Marjani Holt; Kyle 
Hughley and Kimberly Kent; 
Shelley Becker and Theresa 
Speady; and Viola Smith and 
Don Moore.

See Page 4 for more photos of Get 
Fit participants and the results of 
the first six weeks of the 12-week 
challenge.



Smoothie Party 
rewards Get Fit 
challengers
Those participating in the 12-week Get Fit 
Challenge (and a couple of infiltrators) were treated 
to a morning smoothie last month at the half-way 
point of the contest.

Employees chose from bananas, strawberries, 
kale, spinach and other fruits and vegetables to 
create their own iced treats.

Pictured, top right to left: Melanie Lake, DeWaldon 
Frazier and Kimball Salisbury. Right: Stacey Brown 
and John Itschner. Bottom right: Bert Jesse and 
Neal Loyd.

And the winning 
Get Fit Challenge 
team is ...
Congratulations, Travis 
Sappington, Emily Harrell, 
Charity Snell and John Itschner 
for being a part of the winning 
Get Fit Challenge team. 

Good luck, Get Fitters, on the 
remaining part of the 12-week 
challenge. An individual winner 
will be declared in June.



Employees at The Food Bank were doing a double take 
April 20 as they spotted a giant peanut parked next to their 
vehicles in the east parking lot.

The Planters Nutmobile stopped by during its week-long 
visit through Columbia to let driver Gabi Solis of Miami 
volunteer for the afternoon. 

“We are so appreciative that Gabi opted to spend her 
afternoon with us in the Volunteer Room—where things can 
get a little nutty anyway,” Teresa Coleman, volunteer room 
supervisor, quipped. “She had such a positive energy. And 
we had a blast taking photos with the Nutmobile.”

The Weinermobile’s lesser-known sibling (they are sister 
programs under Kraft/Heinz) has been traveling the 
country since 2013. Drivers spend a year in one of three 
peanut-shaped vehicles promoting the product and 
volunteering.

“It’s awesome,” Solis said. “It’s really fun to get to meet so 
many people and help out communities.”

Her co-worker is a University of Missouri graduate who 
suggested that she volunteer at The Food Bank. During 
her afternoon shift, Solis helped package senior boxes and 
label soup cans. “Everyone I’ve met here is so nice,” she 
said.

So what is it like driving a massive peanut? Not unlike 
handling a large vehicle, Solis said, other than getting a lot 
of attention. 

“Lots of honking and slowing down to take photos,” she 
said.

Sometimes, people will hold bags or cans of Planters 
out the window to show her. The product seems to be 
especially popular among truck drivers.

“Truck drivers will wave cans of peanuts at me,” she said. 
“That’s my favorite.”

Nutmobile draws attention at Food Bank

Share food, bring hope is the message on a new backdrop that will be used at The 
Food Bank events. Michael Yetman, outreach coordinator, (inset right) created the 
backdrop to help spread The Food Bank message. It debuted at Float Your Boat 
and will be used at upcoming events. It also provides a perfect backdrop to honor 
Volunteer of the Month recipients. At top is April’s recipient, Alan Adams with 
Volunteer Room staff Emily Harrell and Teresa Coleman. 



The Food Bank staff reaches 
goal; will sponsor row at 
Columbia Urban Garden
It started with an empty garden row waiting for employee 
donations in order to grow.

The garden-themed gauge earned its final level, carrots, 
on April 8, just before the Columbia Center for Urban 
Agriculture kicked off its “Plant for the Pantry” campaign.

The initiative invites businesses and organizations to 
sponsor garden patches for produce that will be 
donated directly to Central Pantry in Columbia this 
summer. The Food Bank staff was able to raise enough 
money, $1,200, to sponsor an entire garden row.

“I am proud of our staff for supporting this campaign,” 
said Lindsay Young Lopez, executive director. “It is truly 
an example of how people can make a difference when 
they come together. We hope adding produce from 
Columbia’s Urban Garden this year will allow us to reach 
our goal of making sure at least a quarter of all of our 
food distribution is in the form of fresh produce.”

Last year, 24% of Food Bank distribution was fresh fruits 
and vegetables, up from 19% the year prior.

“We know clients at Central Pantry want fresh produce,” 
Lopez said. “They want to provide healthy food for their 
families. We have helped make that possible.”

Letter Carriers’ Stamp Out Hunger
Saturday, May 14
Residents will be asked to leave non-perishable 
food outside of homes for mail carriers to collect. 

Mexican Food Luncheon
12 p.m. Friday, May 20
Community Room
Employee Council is hosting a luncheon 
featuring Mexican foods. A sign-up sheet will be 
posted at the front desk.

May Board of Directors Meeting
11:30 a.m.-1 p.m. Tuesday, May 24 
Community Room

May All-Staff Meeting
2 p.m. Thursday, May 26
Community Room

May Birthday
Kimberly Kent - May 4

Warehouse Notes

• The Warehouse has some colorful new banners hanging through 
the main center aisle. The banners contain information about 
warehouse operations and how those taking a tour of the facility 
can help us fight hunger.

• Welcome back Dan Parks!
• The Warehouse has a part-time opening and a driver opening.

Upcoming Events


