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The busy season is upon us! During 
the holidays, The Food Bank hosts 
several food and fund drives, along 
with campaigns encouraging others to 
give back this holiday season.

Here is a list of campaigns and what 
you should know:

Check Out Hunger

When: Nov. 1 – Dec. 31

Who: This campaign mostly involves 
regional coordinators who have 
worked with stores in their 
communities to make this happen. We 
partner with several grocery stores.

What: The campaign encourages 
shoppers to add $2 to their grocery bill 
to support those in need. In Colum-
bia, look for a red tag at grocery store 

checkout counters at multiple 
locations.

Turkey Tuesday

When: Nov. 15 – Nov. 24

Who: Event and development staff are 
working with KRCG on this event with 
support from Feeding Missouri. 

What: Funding will be collected at 
HyVee stores. Money will be used to 
purchase turkey vouchers that will be 
distributed at Central Pantry and in 
Jefferson City.

Partnership Against Hunger

When: Nov. 22

Who: Development, operations, event 
and agency staff will be stationed 

at Schnuck’s and Walmart stores 
throughout the service area, as well 
as partners from Cumulus Media. 
Warehouse and volunteer staff should 
expect large food donations coming 
in that evening to be sorted and 
distributed during the following weeks.

What: An annual food and fund drive 
that gives agencies a boost during the 
holiday season.

Giving Tuesday

When: Nov. 29

Who: Event, communication and 
development staff will promote this 
worldwide online campaign.

What: A movement to encourage 
people to give back following Black 
Friday and Cyber Monday.

November filled with drives, campaigns

Green Team wins (and wears purple to rub it in). Those whose birthdays put them on the Green Team in the United Way 
Penny War campaign enjoyed a pizza party to celebrate raising the most money. The contest raised a total of $253.42. 
Pictured are Susan Dublin and Steve Yager; Lee Johnson and Kimberly Kent.



Tailgate-themed lunch turns into meat-a-palooza
Hot dogs. Brats. Chicken. Burgers. Pulled pork. What started out as a tailgate-themed Employee Council luncheon 
featuring hot dogs became an all out meat-a-thon last month. And it was delicious. Top: Daniel Stegall, Kimberly Kent, 
Melissa Schulte, Stacey Brown, Bobbie Kincade, Bruce Wallace, Grace Borhart, Sean Ross and Christina Dablemont 
enjoy the goods. Below, Christina sneaks a chip before lunch begins while Neal Loyd and Michael Johnson work the grill. 
Thanks to all who participated - Arby’s has nothing on us when it comes to “the meats.”



During training last month we took a 
look at Customer Service. Whether we 
are dealing with internal or external 
customers, we all have an obligation 
to deliver the best service we can. 

There are no exact equations for great 
customer service, and one training 
session will not bring a drastic change. 
However, a committed strategy that 
includes mindfulness and training can. 

We are specifically taking a look at 
empathy; one of the most important 
aspects of great customer service. 
Understanding and feeling what 
someone else is feeling can be key to 
meeting their needs. In his book, How 
Full is Your Bucket, Tom Rath 
discusses the many ways we can 
make a positive impact on others. 

On the topic of understanding 
individuality he states, “Do unto others 
as you would have them do unto you” 
does not apply. Instead we suggest 
a slight variation: “Do unto others as 
they would have you do unto them.’”  

When we take time to consider 
another’s situation and perspective, 
we can make huge strides in customer 

satisfaction.

If you did not get a chance to join us 
for this training, here are some key 
take-aways on how to improve your 
empathy in a difficult customer service 
situation: 

• Consider your emotions. If you 
are obviously feeling 
something different than 
what someone else 
is experiencing, your 
ability to empathize with 
them is limited. In such 
cases, it’s imperative to 
try to disengage your 
emotions.  

• Take logical steps to see another’s 
perspective. Consider what the 
other person’s motivations are 
and try to assume only positive 
things. What factors and hurdles 
are influencing them? If you do not 
know, ask clarifying questions that 
will help you understand the whole 
story. 

• Try to feel what they are feeling. 
Once you can gain perspective on 
the situation the other person is 

operating from, try to imagine what 
they are feeling. Remember that 
feelings influence us like no other 
factor, so understanding another’s 
emotions can provide clarity about 
the problem and how to get to a 
solution. 

• Validate their perspective.  When 
we let someone else know 
that we genuinely  
understand their  
perspective, we can disarm 
defensive tendencies. 
Once two parties are  
disarmed, clear  
communication becomes 
easier.   

• Focus on a solution, not on being 
right. When we take the “I’m right” 
stance, we are focusing on  
principles and not solutions. In 
regards to customer service,  
solutions that meet the needs of 
the customer should be our focus.  

• Keep an open mind about what 
resources and abilities you have 
to meet their needs. Remember, 
there are no traffic jams on the 
extra mile.

HR Corner: Empathy key to customer service

It’s a
Boy!

Barbara Borntrager and 
husband Eddie welcomed 
a boy on Oct. 25. 

Vince Edward was born 
at 11:33 p.m. and was 8 
pounds and 21 inches. 

Several staff members 
visited Barbara during her 
hospital stay. She is now 
home with the baby and 
doing well.

Congratulations, Barbara 
and Eddie!

‘Focus on 
a solution, 

not on being 
right.’



The Food Bank welcomes new team members

Before The Food Bank: Daniel worked at Sonic in Columbia as a team leader and 
carhop. He and his wife spent nearly five years recording and performing music, 
traveling the country for live performances. More recently, he completed a Bachelor 
of Science in Computer Science at Columbia College.

Family: Daniel has been married to Rebecca Baxter for nearly 11 years. They 
have five cats.

Outside of Work: Daniel enjoys camping, hiking and biking; traveling; playing 
guitar; and reading.

Daniel Stegall, Technical Support Coordinator

Before The Food Bank: Rhonda worked for a consulting group that assisted the 
University of Missouri’s custodial services. She also worked for a daycare, where 
she still volunteers. 

Family: She has a 25-year-old son, a 21-year-old daughter and a 14-year-old 
daughter, as well as a 3-year old grandson.  

Outside of Work:  Rhonda spends time supporting her teen daughter’s 
extracurricular activities. 

Rhonda Easley, Volunteer Room Coordinator

Happy Birthday
Martha Brendel      
    Nov. 14
Kevin Renfro                       
    Nov. 18 
Bruce Wallace                    
    Nov. 27
Lindsay Young Lopez 
    Nov. 28

Upcoming Events
Board of Directors Meeting
11:30 a.m. Tuesday, Nov. 29 
Community Room

Before The Food Bank: Hailee worked in food services at Columbia College prior 
to joining the staff at Central Pantry.

Family: Several siblings and family members live nearby.  

Outside of Work:  Hailee likes being outdoors and enjoys going to the movies. 

Hailee Buttrum, Central Pantry

November is a great time to start 
thinking ahead to the new year on 
the horizon. 

For many, this means setting goals 
and looking at ways to improve 
things such as personal finances. 

One of the greatest contributors to 
personal finances can be employer 
benefits packages. However, 
wading through the terminology 
and numbers surrounding 
insurance can be daunting, and 

lead to feelings of confusion and 
frustration. 

Insurance open season/enrollment 
is just around the corner, so in an 
effort to inform, we will be offering 
training options this November. 

Save the date for one of these two 
times.
10 - 11 a.m. Wednesday, Nov. 9
2 - 3 p.m. Monday, Nov. 14

Both are in the Community Room.

Benefits training to help reduce confusion, stress



Halloween at The Food 
Bank! Top: Sarah Sykes 
and Lindsay Young 
Lopez donned spider- 
themed costumes, while 
Danielle Boren was a 
“sandwich” (get it?) and 
Lee Johnson wore a
Teenage Mutant Ninja 
Turtle costume. Bottom: 
Martha Brendel and Julie 
Doren as a giraffe and 
unicorn. Kimberly Kent 
showed off her best of 
the 80s workout gear. 
Allen Williamson donned 
a “I don’t do costumes” 
(and whatnot)  name tag.


