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Celebrating 35 Years of Bringing Hope
Hundreds of donors, volunteers, partners and friends 
helped The Food Bank celebrate its 35th anniversary 
during an open house event on Sept. 22.

The Chamber of Commerce Ambassadors kicked off the 
event with a ribbon cutting ceremony. Guests then enjoyed 
refreshments, tours, culinary demonstrations and volunteer 
opportunities throughout the evening.

Attendees also took note of The Food Bank team.

“I heard so many compliments on the professionalism of 

our staff, the efficient operation in the Warehouse and 
Volunteer Room and the appearance of our facility,” 
Executive Director Lindsay Young Lopez said. “I also heard 
compliments on the pride our team takes in their work. 
You showed our guests why we are the finest food bank 
around.”

Pictured are members of the Board of Directors. From left: 
David Nivens, Judy Starr, Ann Littlefield, Mariel Liggett, 
George Kennedy, Lopez, Wilson Beckett and Heather 
Hargrove. More photos from the event can be found inside 
this issue.

The Food Bank hosts 
agency meetings
More than 200 guests from our 133 partner agencies 
attended meetings at The Food Bank during a five-
day period. Agencies completed mandatory training, 
heard from staff and took tours. Pictured, from left, 
Kimberly Kent, Barbara Borntrager, Sarah Sykes, 
Grace Borhart, Melissa Schulte and Stacey Brown.



35th Anniversary Open House

Staff joined donors, volunteers, board members and 
friends of The Food Bank for an evening of celebration 
on Sept. 22 marking our 35th anniversary. Top, from 
left, Central Pantry staff Tonia Martin, Sean Ross, Kevin 
Rentro and Kevin Butterfield. Bottom left: Theresa 
Spaedy greets visitors. Bottom right: Daryle Bascom, his 
wife, Kerri Yost, and their two sons. Next page, 
clockwise from top: Justin Bryson shows off his 
culinary skills. Sarah Sykes and her husband, Jason 
Bals. Kimberly Kent and her husband, Chet. Mary 
McKee and her mother, Billie Sue. Bottom: Kent and 
Sykes set up the Community Room prior to the event.



35th Anniversary Open House



Kyle Hughley 
oversaw apple 
picking 
efforts at a local 
orchard during 
two Saturdays 
in September. 
More than 200
 volunteers 
helped harvest 
more than 
1,000 pounds of 
fresh apples.

The Food Bank welcomes two new team members

Before The Food Bank: Prior to moving to Columbia, Sarah and her husband 
enjoyed a six month road trip that included 19 national parks. A Texas native, she 
previously served as produce program manager at Feeding Texas, the state 
association of 21 food banks.

Family: Sarah is married to Jason Bals.

Outside of Work: Sarah enjoys outdoor activities such as kayaking, hiking and 
cycling. She once participated in a group bike trip from Texas to Alaska that took 70 
days to complete. New to Columbia, she is looking forward to exploring the city.

Sarah Sykes, Executive Assistant

Before The Food Bank: Jessica spent 14 years working for the Missouri 
Association for Community Action as a project manager, and then as 
communications and marketing manager.  Prior to that, she worked for Blue Cross 
and Blue Shield in Little Rock Arkansas.

Family: She and her husband, Mark, have been married for 15 years and have two 
children, Meredith, 13, and Paul, 8. They also have three cats (Akela, Arusha, and 
Mombasa) and a 13-year-old German Shepherd named George. 

Outside of Work:  Jessica and her family enjoy camping and traveling. She also 
enjoys reading, cooking, gardening, history and various handcrafts.  

Jessica Long, Regional Coordinator

Customer service 
training to be held
Customer Service is critical to an organization, 
regardless of the organization’s mission.

From developing a stronger level of empathy to 
clarifying communications, there are fundamental 
building blocks that ensure organizations are 
making a positive impression on clients, volunteers 
and staff.

This month, Human Resources will host two 
sessions of Customer Service Training in order to 
focus on growing skills that better serve external 
and internal audiences. 

Please plan to attend one of two sessions, both of 
which will be held in the Community Room:
• 2 - 3 p.m. Friday, October 21  
• 10 - 11 a.m. Wednesday, October 26

Happy Birthday
Danielle Boren  Oct. 11
Grace Borhart  Oct. 20
Stacey Brown  Oct. 21
Justin Bryson  Oct. 26
Mason Raithel  Oct. 26

Upcoming Events
Board of Directors Meeting
11:30 a.m. Tuesday, Oct. 25
Community Room
All-Staff Meeting
2 p.m. Thursday, Oct. 27
Community Room

Want to serve on the Food Safety Committee? Please let John Itschner in the Volunteer Room know by Friday if you 
are interested in taking part in upcoming Food Safety Committee meetings and which times and days would work 
best for you to meet.


