
What do you do when fifty employees 
are gathered outside for a photo and 
the photographer is running late? Take 
selfies and crack jokes, of course. The 
Food Bank staff kept itself entertained 
last month when the photographer for 
Inside Columbia magazine was a no 
show for more than a half hour. 

The good news? We have pics. See the 
October issue of Inside Columbia for 
the official staff photo and story about 
The Food Bank.

Inside Scoop
Prepared for the staff of The Food Bank for Central & Northeast Missouri

September 7, 2016

The annual Employee Appreciation 
Week and Fall Festival is September 
12-17. 

Look for fun activities and other treats 
throughout the week to show you 
how much you are appreciated. A few 
highlights:

On Monday, come to the upstairs 

break room or the Warehouse office 
to enjoy breakfast on us. On Tuesday, 
prizes will be given out throughout the 
day. Participate in the always compet-
itive and super fun Scavenger Hunt 
on Wednesday. On Thursday, every 
staff member will receive a gift from 
the Employee Council. On Friday, 
we will enjoy an ice cream social at 2 
p.m. This will be in lieu of our regular 

monthly luncheon.

The Fall Festival begins at 5 p.m. 
Saturday. We will gather together at 
Collins Shelter at Stephen’s Lake Park
We will also be have our Annual Chili 
Cook-Off at this time. A sign-up sheet 
is posted.  The winner will receive a 
$50 gift card. Please RSVP to Stacey 
at staceyb@sharefoodbringhope.org.

Staff Appreciation Week is September 12-17



HUNGER ACTION MONTH
Thank you to everyone who submitted his or her fondest memory or other sentiments about The Food Bank in honor of 
Hunger Action Month! Here are the submissions received. 

The $100 Story
by Neal Loyd
A man walked into the front office of The Food Bank with a newborn baby 
and 3 very young boys in tow. 

The receptionist asked “Can I help you?” He said “I don’t know. I’m 
not sure I’m even in the right place. My wife left me and the kids. She 
cleaned out the checking account and maxed out all our credit cards. My 
truck is on empty and I have no way to buy any gas or anything for my 
kids to eat.”

An employee told him ”Have a seat and relax. You are definitely in the 
right place. Let me see what I can do I’ll be right back.” 

The employee walked around The Food Bank telling the man’s story 
and collecting what he could to help the man and his family.  When he 
returned he handed the man $100 in cash and told him that our pantry 
could help him even further with food and diapers and that they would be 
expecting him shortly. 

The man hesitated and his eyes welled up not sure if he should even 
take the money and shook his head when the employee placed the 
money into his hand.    

The man said “I don’t know what to say. Thank You!” 

The employee said “You’re Welcome” and told him where our pantry was 
located. 

He loaded up the kids in the truck and that was the last we saw of him. 
But it wasn’t the last we heard from him. 

You see that next month we received a letter in the mail and a check for 
$100. The letter read “Thank you for helping me in my time of need. You 
have no idea how much you helped me and my family. Thanks to your 
employees I was able to get through to my next paycheck. Please give 
this money back to the employees that helped me out that day. Please 
tell everyone Thank You from the bottom of my heart.”

Our boss got $100 worth of 5 dollar bills out of petty cash and called us 
all in to read us the letter. When she asked who all gave money to the 
man that day we couldn’t remember... well that’s what we told her. 

We help people. It’s what we do. The $100 that we gave that man that 
day helped him and the $100 checks that he gave us each month for the 
next several months helped a lot of other people.

Thank You Lord for letting me be a small part of this Great Organization.

I Love My Job!!

The fondest memory for me would 
be meeting Buddy for the first time. 
It was awesome. To go on a mobile 
with Buddy, that would be fun - to 
see the kids’ faces. Thanks guys!

-Albert Gainwell
(Can’t forget the picture with Buddy!”)

Building our Float Your Boat boat in 
2014. Getting to work with co-workers 

in non-work ways, you really get to 
know them. Also, very glad the 

boat floated!

-Barbara Borntrager

The Ballards
by Melanie Lake

During my employment, I have had the 
great pleasure of serving with two 
volunteers who stand out, Marion and 
Shirley Ballard. They have had more 
impact on the volunteers who have passed 
through the volunteer room, far more 
than any employee as they have worked 
for many years shoulder to shoulder with 
volunteers. Marion and Shirley have been 
great ambassadors of service by their 
example that you are never too old to 
serve, that as long as you can breathe and 
walk, you can help.  Even though Marion 
has retired from our room operation, his 
beloved Shirley continues to serve with us 
with the same enthusiasm and excitement.  
They have imprinted much on the lives of 
hundreds, maybe thousands of volunteers 
that have served with us through the years.  
Marion and Shirley show great patience, 
endurance, encouragement, enthusiasm 
and passion for the work that is done in 
the volunteer room. They have trained 
and have overseen the the repacking of 
thousands of pounds of food and shared 
with their fellow volunteers of the needs 
that The Food Bank reaches ...  Imagine if 
we could clone Marion and Shirley’s heart, 
passion and commitment to service, what a 
difference we would make to our 
community and service area.



I have many fond memories of my 18 months at The Food Bank and there is one 
recurring theme: Teamwork. I see it exhibited over and over, on a regular basis.  This is the 
finest team I have ever had the pleasure of working with.  If I had to pick one 
memory, it would be working at the NALC food drive.  My husband, son and daughter were 
there, so I was fortunate to work alongside my immediate family and my work family, as well 
as dedicated volunteers.  Committed teamwork on behalf of our mission - It doesn’t get 
better than that! 

- Lindsay Young Lopez

Fondest: A Food Bank memory 
by Michael Yetman

It doesn’t take long at The Food Bank before you see any 
type of memory that sticks to you. Our twelve hour drives 
and constant public interaction practically begs something 
to go unplanned. I think those moments are the best. My 
current fondest memory from being with The Food Bank 
has to be the 2015 Float Your Boat event. This was my first 
time with a brand new team, we were adding new elements 
and the number of people who wanted to race was unprec-
edented. 

Like any good professional crew, our team set to work and 
with the help of our sponsors and teams had a great event 
lined up. Everyone was excited for a banner year. 

Up to this point we planned out every detail. We had our 
Event Coordinator gone for a wedding, one of our Float 
Your Boat staff was welcoming a child and although we 
expected a busy day we felt confident we were ready.

Fast forward to the day of the event at Bass Pro Shops, 
we’ve set up tents and signs and are ready to go. Boats 
are lined out to the crossing streets. Everyone is getting 

their enormous boats up for display while curious fans walk 
the rows to look. We were a smooth operational team and 
everything was on course. We start the races and the one 
thing happened that could potentially shut down the show. 
Rain. It came on fast and heavy (as it is known to do in 
Missouri) quickly soaking everything without a roof. For 
us this can be rough because someone could get hurt, we 
have a lot of paperwork with us, and most of all people 
could leave with a bad experience. 

Two things stand out from this moment. The first is how 
quickly our team responded with what to do. We were short 
staffed and had a lot of volunteers to move around. Without 
batting an eyelash everyone jumped on stuff that needed to 
be moved including Food Bank staff not working the event 
but there in support. The second thing is how everyone in 
the event was committed to what we were doing, including 
a first year food vendor. Teams covered their boats and 
fans huddled under any cover and when the rain passed a 
short time later everyone’s spirits immediately lifted and the 
day continued as if the rain never happened. 

It was an exhausting day and when it was all over I could 
not have been prouder of the teams, our sponsors and The 
Food Bank staff. 

THANKS, CHARITY!
by Bruce Wallace
A MEMORY FROM BRUCE’S FIRST 
DAYS AT THE FOOD BANK

I have enjoyed the friendliness of all 
of the workers. I enjoy seeing how 
people help each other in their work.  I 
enjoy the sharing we do at the 
employee staff meetings.  I will share 
about breaking into my job.  

In my first week of working here, I was 
sitting at the computer, and I wanted 
to open an Excel file in the accounting 
folder on the S drive. The accounting 
folder has a couple of hundred folders 
in it, with thousands of files 
accumulated over many years.  I 

tried to double-click on the folder, but 
instead triple-clicked, and missed the 
second one. Uh oh!  I went into 
harity’s office, and announced, 
“Somehow, I have made the S drive’s 
accounting folder disappear!”  

Charity did not look particularly happy!  
I was wondering if it was an offense 
worthy of being fired. We eventually 
recovered the accounting folder--it had 
been moved into another folder.  

Wednesday is the day that we print 
checks to be mailed for paying all of 
our bills.  One Wednesday, Bobbie 
had to leave at 2 p.m.  She wanted 
to sign the checks before she left.  At 
1:30, I tried to print them.  However, I 
made a mistake, and they did not print.  

I hurried to find Charity, who was 
sitting in Julie’s office. I announced 
that Bobbie needed to sign the checks 
before she left but somehow I had 
messed up and Quickbooks would 
not print the checks.  Charity ran back 
over with me, and found out that I had 
told Quickbooks that all the bills were 
to be charged to our credit card!  

Charity had to do entries to reverse 
each of those charges one by one, 
and then we had to print each check 
individually one by one. Bobbie did get 
the checks signed before she left.  
In both of these situations, I was so 
impressed that Charity did not express 
anger at me. She has continued to be 
a great boss with an even 
temperament and a sense of humor. 



The Food Bank staff will participate again this year in the United Way Campaign.  

Like last year’s campaign, employees who donate 1% of their annual pay to the United Way, will receive one full day of 
paid time off called their United Way Day. You may designate your gift to The Food Bank.

In addition to committing to give 1% of their annual pay, The Food Bank team is encouraged to step up their game and 
participate in the United Way Penny Wars from Sept. 7 through Sept. 21.  This friendly competition will be played out by 
teams divided by birthdays. Coin and dollar bills will be collected throughout our buildings during these two weeks. See 
below for more information.

Winning team members will receive a pizza party served to them by the losing team. 

Your team assignment is 
based on your birth month.

Green Team: Dec - June
Purple Team: July - Nov.

TEAMS
Pennies +1 Point
$1 bill +100 Points
$5 bill +500 Points
$10 bill +1,000 Points
$20 bill + 20,000 Points

PointsAdd Points:
Nickels -5 Point
Dimes -10 Points
Quarters -25 Points

Subtract Points:

Add coins or dollars to 
give points or take away 

points from a team! 

United Way campaign kicks off

The Food Bank staff members joined Columbia community leaders to participate in Hunger Action month this month.

Participants were asked to write on a reusable plate either what they can’t do on an empty stomach or what they can do to 
help solve hunger. Responses varied based on the respondent’s occupation and role in The Food Bank.

The photos are online at helpsolvehunger.blogspot.com. Some of the photos are also on display in cases at Columbia City 
Hall. 

You can also be part of Hunger Action month by posting about it on Facebook or Twitter using #HungerActionMonth.

Community leaders, staff participate in Hunger Action Month blog



Agency meetings to be this month
Clean your desks and bring your friendliest smiles, we will 
be welcoming some superheroes to The Food Bank this 
month.

This year’s Agency Relations Meeting will celebrate the 
“Hunger Heroes” who help make our mission possible by 
making sure the food we distribute gets into the hands of 
those who need it. 

The meeting will have a “superhero” theme and will feature 
special photo opportunities, surprise parting gifts and other 
fun activities in addition to sharing important updates and 
compliance information.

“We want our agency representatives to know just how 
important they are to us and to our mission,” said Barbara 
Borntrager, agency relations coordinator. “We will all play 
a role in that through our interactions with them during the 
all-day meetings.”

This year, each of The Food Bank’s five regions will meet 
on separate days. They will learn more about programming 
such as Buddy Packs and Invest an Acre, will take a tour 
of The Food Bank and will have time for round table 
discussions. The day will conclude with an ice cream 
social.

“We are so excited to welcome our agency friends to The 
Food Bank and hope all staff members have a chance to 
at least say hi as they are walking through the building,” 
Borntrager said. “They, like all of you, play a significant role 
in sharing food and bringing hope.”

The meetings will be 9 a.m. to 3 p.m. on the following 
days:

Monday, Sept. 19 - Northwest region (represented by 
Regional Coordinator Susan Dublin)
Tuesday, Sept. 20 - Northeast region (represented by
Regional Coordinator Steve Yager)
Wednesday, Sept. 21 - Southeast region (represented by
Regional Coordinator Jessica Long)
Friday, Sept. 23 - Southwest region (represented by
Regional Coordinator Darren White)
Wednesday, Sept. 28 - Central region (Boone and Callaway 
counties represented by Development Officer Nic Rogers)

Welcome, 
Hunger 
Heroes!

The Food Bank staff 
recognized Sheila 
Johnson of MoreSource 
for her years of dedication 
to the organization. During 
last month’s all-staff 
meeting, Johnson received 
a round of applause and a 
laminated banner signed 
by employees, many of 
whom she has personally 
helped over the years. 
Although she will no 
longer provide human 
resources services for 
The Food Bank, Johnson 
will not be a stranger; her 
husband, Michael, is 
maintenance technician. 
Best wishes, Sheila! 



Nic Rogers, development officer, 
Michael Yetman, outreach coordinator 
and Janese Silvey, communications 
coordinator attended Feeding 
America’s Mobilizing the Public 
conference in Chicago last month.

The team learned best practices 
around fundraising appeals, 
integrated and social marketing and 
effective ways to tell The Food Bank 
story to external audiences.

Yetman also served on a social media 
panel. 

Development, outreach, communication staff attend Feeding America conference

Tonia Martin, who helps run Central Pantry, was recognized for five years 
of service to The Food Bank during last month’s all-staff meeting. As part of 
her celebration, Pantry Manager Sean Ross sent an email congratulating 
her with this note: “If you know Tonia then you know how wonderful she is. If 
you do not know her then here is your chance to thank someone who brings 
hope not merely to our clients but to anyone she meets.”

Tips from the 
Safety Committee
Many of us got our driver’s license as a 
teenager, but safety on the road is a 
lifelong requirement.

Here are a few common sense tips to 
remember when you are out and about:

• Be Alert: Know everything that is going 
on around you at all times

• Be extra cautious at night
• Leave plenty of room in front of you 
• Change lanes as little as possible
• Check delivery locations on foot, 
       especially new locations.
• Use your GPS for notification of exits 

and stops
• Slow down
• Conduct a safety walk around your 

vehicle and trailer
• Avoid traffic and travel at low traffic 

time when possible
• Check weather reports in advance

Those who use The Food Bank vehicles 
are required to have a Class E driver’s 
license. 

Above: Nic Rogers, Michael Yetman and Janese Silvey pose for a photo at the 
Feeding America conference. Right: Yetman, outreach coordinator, was one of 
two panelists who presented ideas about social media during the conference. 
Specifically, Yetman shared ideas about boosted posts on Facebook. Last 
month, The Food Bank used both print mail and Facebook to appeal to donors 
for Buddy Pack gifts. The boosted Facebook post was seen by nearly 5,000 
people and brought in additional online donations.



Warehouse 
News
Can you see me now? All warehouse 
staff will soon be wearing orange safety 
vests as an extra precaution.

High-visibility clothing is common in work 
spaces that are dark and where staff are 
near moving equipment such as forklifts.

“Wearing vests is common in work envi-
ronments such as ours,” said Daryle 
Bascom, director of operations. “We will 
feel better knowing our employees are 
highly visible to one another and guests.”

Additionally, anyone giving a tour of The 
Food Bank warehouse will be expected 
to wear a safety vest. Additional vests will 
be at all Warehouse entrances.

James Kuster - Sept. 2
Sandra Thomas - Sept. 4
Viola Smith - Sept. 7
Jon Pry - Sept. 11
Marjani Holt - Sept. 14
Kevin Butterfield - Sept. 17
DeWaldon Frazier - Sept. 20

Happy Birthday

The kids are not the only ones going back to school this 
season. 

The Food Bank staff will have the opportunity to attend 
training sessions beginning this month. These training 
sessions will focus on content that help The Food Bank 
management and staff stay informed about both 
professional and interpersonal skills and expectations. 

The focus of training from September through December 

will be topics that help staff grow professionally in regards 
to customer service and communication. 

Other trainings will cover content and policies to insure that 
The Food Bank staff is receiving information that help foster 
a safe and enjoyable work environment.  

Staff should look for Sexual Harassment training and 
Customer Service training offered this September and 
October.

BACK TO SCHOOL: Staff training sessions to start this month

Employee Appreciation Week
Monday - Saturday, 
Sept. 12-17

Fall Festival
5 p.m. Saturday, Sept. 12
Stephens Lake Park

Board of Directors Meeting
11:30 a.m. Tuesday, Sept. 27
Community Room

All-Staff Meeting
2 p.m. Thursday, Sept. 29
Community Room

Upcoming Events Anniversary Open 
House is Sept. 22
Please make plans to join us for the celebration of 
our 35th anniversary on Thursday, Sept. 22.

An open house will begin with a ribbon cutting at 4 
p.m. followed by tours, culinary demonstrations, 
appetizers, beverages and other special activities. 

We will be providing tours of The Food Bank that 
afternoon and evening, so make sure your work 
areas are clean and tidy that day.

Some staff may be asked to make remarks at various 
stations along the tour. Events Coordinator 
Kimberly Kent will contact those who will be asked to 
be involved. 


