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ABOUT THE FOOD BANK MARKET 
Connecting with The Food Bank Market 

Distribution Address 
Telephone 573-874-7848
Website www.sharefoodbringhope.org/ 
Twitter @TheFoodBankMO 
Facebook The Food Bank for Central & Northeast Missouri 
Instagram @TheFoodBankMO 

Our Purpose 

The Food Bank Market works alongside our community to meet the nutritional needs of neighbors with 
dignity and collaborates to empower long-term food security.  

Our Values 

• Respect.
• Integrity.
• Stewardship
• Compassion.

Background and Motivations 
The Food Bank Market, located on Business Loop 70W in Columbia, is the largest charitable food agency 
in Mid-Missouri and the only direct service agency owned and operated by The Food Bank for Central & 
Northeast Missouri. The site serves nearly 200,000 meals to around 10,000 individuals each month 

Stigma around food assistance keeps some neighbors from accessing the resources they need. The Food 
Bank seeks to overcome that barrier by calling our new location The Market. Whether a community 
member is picking up food, attending a meeting, volunteering or accessing visiting services, The Market 
will be a space to nourish all neighbors 

While The Market is proud to offer healthy and nutritious food to neighbors, we recognize that food is 
the foundation for all other aspects of life - and food insecurity is often coupled with other challenges, 
including lack of access to healthcare, housing, transportation, legal counsel and more. To address these 
needs, The Food Bank Market will act as a hub for hunger action in our service area. The Market will 
serve to pilot, refine and share innovative new programming in support of neighbors across Mid-
Missouri. 

Goals 

A larger and better-equipped facility significantly improves access to food and other services in addition 
to offering our team the opportunity to pilot programs that reduce stigma, improve the neighbor 
experience and provide support that can help lift our neighbors into food security. The Market acts as a 
hub for sharing food and best practices that will scale across our service area with the help of our 
hundreds of our partner agencies and school partners as well as Feeding America collaborators.  
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The Food Bank is excited to continue to refine an innovative model for food security that will inform 
hunger action across Missouri and beyond. 

OPERATING HOURS 
Tuesday – Friday 10 a.m. – 4 p.m.; Saturday 10 a.m. – 2 p.m. 
 

Group Day of Week Check-In Time 
SIL Transportation/SIL Veteran Bus Tuesday 9 – 9:30 a.m. 
Bethel Ridge Apartments Bus Wednesday 9 – 9:30 a.m. 
SIL Veteran Transportation and 
Caseworkers* 

Thursday 9 – 9:30 a.m. 

*must show caseworker identification or badge 
 

Holiday Closures 
The Food Bank Market observes closures for the following holidays: 

• New Year’s Day 
• Martin Luther King Jr. Day 
• Memorial Day 
• Juneteenth 
• Independence Day 

• Labor Day 
• Thanksgiving (Thursday – Saturday) 
• Christmas Eve 
• Christmas Day 

 
Closures for The Food Bank Market staff professional development will occur on a quarterly basis and 
possibly other times. These dates will be advertised on the The Food Bank Market website and through 
social media outlets. 
 

Inclement Weather 
The Food Bank’s leadership team makes the decision to close or delay opening with input from The 
Director and Manager of The Food Bank Market. In the event of a closure or delay, the communications 
team will alert neighbors through social media. Please note, if open during inclement weather, The Food 
Bank Market may be operating at limited capacity due to reduced staff and volunteers.  
 

https://sharefoodbringhope.org/central-pantry-boone-county
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How to find us 
We are conveniently 
located off of Business 
Loop 70 West near 
Moberly Area Community 
College, Business Loop Aldi, 
and Cosmo Park.  

By bus- Take the Gold 
Route, which will head 
west on business loop 
toward The Market and 
travels as far east as 
Stephens College and west 
to the Columbia Mall. 

By car- Take exit 125 on 
highway 70 and head east.  

Preparing for Your Visit  
How to receive food assistance? 
We welcome walk-ins during our hours of operation for our free supplemental food. Just come in, grab a 
number and rest in the waiting area so we can get you checked in. 

Are there any requirements? 
1) The Food Bank Market offers free supplemental food one-time per calendar month to people who 
live or work in Boone County. 

• Form of identification, mail and paystubs are never required to verify identity, address or 
income. 

• In addition, households can utilize emergency food pick-up one time every three months. 

2) We ask for some information from our guests in order to be sure that our services meet the needs of 
our community and are contractually obligated to protect and keep this information private. When you 
come in for your first visit, we will ask a few questions to create an account for your household.  

What if I don’t live in Boone County?  

The Sharing Room is available to everyone, regardless of income or county residence. Neighbors may 
visit the Sharing Room as needed and may fill up to one (1) shopping bag per day with food. If the 
person is an in-area neighbor who is planning to check-in to visit The Market, we ask that the neighbor 
does not shop in the Sharing Room and prioritizes what The Food Bank Market is offering on the 
shopping floor. By prioritizing the shopping floor, others have a chance to receive from the Sharing 
Room. 
 
Exceptions may be made for out-of-area guests who do not live or work in Boone County to utilize The 
Food Bank Market’s neighbor choice site as an in-area guest would. Examples include, but are not 
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limited to, a household with a person receiving medical treatment in Boone County, or a household or 
person living in a safe house with a sponsoring organization located in Boone County.  
 
Are pets allowed inside The Market? 

 
Only service animals are permitted.  However, only in places where the public is normally allowed to 
go:  Under the ADA, State and local governments, businesses, and nonprofit organizations that serve the 
public generally must allow service animals to accompany people with disabilities in all areas of the 
facility where the public is normally allowed to go. 

 
A reminder that the animal must be under control: Under the ADA, service animals must be harnessed, 
leashed, or tethered, unless these devices interfere with the service animal’s work or the individual’s 
disability prevents using these devices. In that case, the individual must maintain control of the animal 
through voice, signal, or other effective controls. 
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VALUES IN PRACTICE 
The Food Bank Market strives to create a safe and welcoming environment for all. In order to do so, we 
ask that employees, volunteers, visiting services, and neighbors accessing resources act with kindness 
and respect towards everyone, the food, and the facility. 
 
Respect.  

1. We respect the inherent worth and dignity of every person and treat all with justice, equity and 
compassion.  

2. We agree to treat each person in a caring and respectful fashion, mindful of individual 
differences and cultural and ethnic diversity. 

3. We honor the lives, concerns and stories of people who seek our services.  
4. We serve all those who request food, without regard to any perceived need, status, sobriety, 

ability, mental faculties, race, ethnicity, religious beliefs, gender, sexual orientation, job status, 
income level, or government-program participation (SNAP, SSI, etc.).  

Integrity. 
1. We act with honesty, trust and openness and deliver on commitments. Our intentions and 

actions will be transparent and above reproach. 
2. We agree to honor the privacy of all our neighbors, and agree not to discuss guests in a 

disparaging manner at any time. 
3. We communicate facility guidelines and expectations clearly and apply them universally.  

Stewardship  
1. We keep faith with the public trust through the efficient and compassionate use of resources 

entrusted to us and are mindful that our mission is accomplished through the generosity of 
others.  

2. We evaluate and account regularly for how resources are used to implement and achieve our 
mission. 

3. We believe in the power of community. We collaborate and build strong relationships, based on 
trust, with and among those who share our vision.  

Compassion.  
1. We serve with excellence, compassion and responsiveness to meet the needs of those with 

whom we work, above our own self-interest.  
2. We create a radically welcoming space for our neighbors, and seek to strengthen relationships 

in a purposeful effort to promote, restore, maintain, and enhance the well-being of our guests. 
 
Negative Conduct 
In order to create a safe and welcoming experience; staff, volunteers, and neighbors who fail to follow 
the Community Guidelines set out in this document may be subject to the penalties listed in the 
appendix.  
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ADDITIONAL PROGRAMS 
The Food Bank Market is a program operated by The Food Bank which administers additional programs 
available to people who live or work in Boone County. The following list are program names and 
definitions operated by The Market. See each program’s section for more information. 

 

Program Title Program Information 
The Food Bank Market The Food Bank Market offers free supplemental food one-time per 

calendar month to people who live or work in Boone County.  
 

Sharing Room The Food Bank Market offers an option for all to access free 
supplemental food, regardless of Boone County residence. See more 
information about the Sharing Room under Food Distribution - Services 
for All under The Food Bank Market below. 
 

Share Packs The Food Bank Market offers a package of supplemental food intended 
to last 1-2 days. Share Packs are designed to meet needs of those who 
are unsheltered or housing insecure.  

ProjectDash The Food Bank Market offers delivery of free supplemental food to 
people within 10 miles of our location who self-report an inability to 
otherwise visit The Market in-person. A delivery through the 
ProjectDash program replaces the one-time in-person visit to The Food 
Bank Market. Guests may call by the second Friday of the month for 
scheduled delivery on the third Friday of the month. 
 

Commodity Supplemental 
Food Program (CSFP) 

Also known as the Senior Box Program, The Food Bank Market 
distributes this additional box of supplemental food for qualifying 
people age 60+. See Commodity Supplemental Food Program for more 
information. 
 
Senior Box deliveries are available for guests within a 10-mile radius 
who otherwise are unable to make it in person to The Market. It is 
required that guests call by the third Friday of the month for scheduled 
delivery on the fourth Friday of the month. 
 

VIP Veteran Packs Available for veterans on a first-come, first-served basis starting on the 
1st Thursday of every month. Veterans may receive this additional 
supplemental box containing food items and hygiene products. These 
boxes are built by The Food Bank. The variety and quantity of the box 
contents will vary from month to month. 
 

Resource Navigation The Food Bank Market Resource Navigator(s) provide local community 
resource guidance by request. Resource navigators may:  

• assist with identifying goals and a creating a plan of action.  
• support in completing applications for resources (including 

SNAP and Medicaid) 
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• provide information and guidance for local resources that can 
assist with a wide range of needs (i.e. Food, Housing, Childcare, 
Crisis Intervention, Medical / Dental, financial coaching, 
household management, mental health, parenting, and healthy 
relationships)  
 

Interested individuals may fill out a referral request card at the Greeter 
or Check-In desk.  
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Services for In-Area Neighbors 
Shop at The Market 
The Food Bank Market offers supplemental food for households experiencing nutrition insecurity in 
Boone County. The Food Bank Market offers a choice model, allowing neighbors to decline food items 
that are unwanted which helps reduce food waste overall.  
 

Assistance per Calendar Month 
Assistance is not tracked by date visited during the month. One visit per calendar month. 
1 visit Most households. 
2 visits  
2 Share Packs 
 

Guests who are unsheltered, or residing in a hotel, motel, crisis shelter, 
recovery or transitional housing. 

Already Received Assistance for the Month? 
Additional assistance provided based on volume of donations and level of food security.  
Sharing Room+ Anyone regardless of Boone County residency may select groceries from 

the Sharing Room when The Food Bank Market is open. 
 
If you are picking up for a group, we ask that you wait until 2:30-4pm 
Tuesday-Friday; and 1-2pm on Saturday to pick up from the Sharing 
Room. This will allow us to prioritize the needs of the families and 
individuals we serve. It is also when we will put out additional items that 
will not otherwise be used. 
 

Share Packs* May be offered a Share Pack and list of community resources such as: 
• List of Boone Co. Food Resources 
• SNAP (Food Stamps) postcard 
• Medicaid Information (Anthem handout) 
• VAC flyer 
• CMCA flyer 

Emergency Food Pick-Up Household can utilize emergency food pick-up one time every three 
months. The reason for emergency will be noted in description for 
assistance selected. Additional community resources will be offered such 
as: 

• List of Boone Co. Food Resources 
• SNAP (Food Stamps) postcard 
• Medicaid Information (Anthem handout) 
• VAC flyer 
• CMCA flyer 

+ The Sharing Room stock may not be stocked the entire day or limited to certain hours based on the 
volume of donations The Food Bank Market receives.  
 
*Share Packs are available depending on resources/donations available to build the Share Packs. 
Share Pack supply is also dependent upon community demand and employee and volunteer capacity. 

 
Services for Out-of-Area Neighbors 
Out-of-area neighbors are defined as people who do not live or work in Boone County and do not have 
an approved exception to visit The Food Bank Market as an in-area neighbor. 
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Staff and/or volunteers will take time to learn about the household’s situation and provide a list of 
resource options.  
 
Specialized Distribution 
The Food Bank Market may receive high-value items that are limited in quantity. High-value may be 
defined in dollar value or social value, such as a Thanksgiving turkey. The Food Bank Market will 
collaborate with The Food Bank’s Communication Team to advertise some specialized distributions and 
their requirements through social media.   

Other high-value items that are donated to The Food Bank Market may be distributed through a raffle 
system or at random choice depending on staffing and volunteer capacity. Items that are raffled off are 
not advertised and are not scheduled. Raffles are activated at random depending on number of 
volunteers and what tasks are prioritized to be accomplished at The Market. 

ProjectDash 
ProjectDash is a monthly delivery of food distributed by The Food Bank Market, and replaces the 
monthly in-person visit at The Food Bank Market. ProjectDash deliveries are limited to 50, 25-pound 
deliveries per month and provided on a first come, first serve basis. We request that those who wish a 
delivery contact us before the second Friday of each month, for a delivery on the third Friday of the 
month.  
 
ProjectDash deliveries are currently available to people who meet the following: 

• Deliveries must be within 10 miles of the pick-up location (705 Business Loop 70 W Columbia, 
MO 65203.) 

• reports an inability to attend in-person to shop at The Market, including lack of access to 
transportation, mobility limitations, or health concerns.  

 
ProjectDash deliveries may be used in emergency situations. Please let staff know if there is an 
accommodation needed. 
 
Staff and volunteers are not allowed to make deliveries to private households. 
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Commodity Supplemental Food Program (CSFP)- Senior Box Program 
Commodity Supplemental Food Program (CSFP) is an additional supplemental food program also known 
as Senior Boxes. CSFP is a program administered at the federal level by The USDA and at the state level 
through Missouri Department for Health and Senior Services (DHSS). The Food Bank Market is the local 
agency that determines eligibility by using the federal guidelines, distributes the food, and provides 
nutrition education.  

2023 CSFP Income Guidelines 
(updated February each year) 

Family Size Monthly Income 
1 $1,580 
2 $2,137 
3 $2,694 
4 $3,250 
5 $3,807 
6 $4,364 
7 $4,921 
8 $5,478 
Each additional family member Plus $557 

 

For more information regarding CSFP, please visit Missouri’s Health and Senior Services CSFP webpage. 

Application 
CSFP requires an application to be submitted and approved. The application can be picked up on site, 
mailed to applicants who request, or downloaded from the The Food Bank Market website. The 
application must be submitted to The Food Bank Market either electronically (email), by mail, or 
delivered in-person. A form of identification must be verified before the application can be certified.  

CSFP participants who are approved by The Food Bank Market and receiving their boxes from The Food 
Bank Market must not receive their senior box from other pantries in Boone County or outside of Boone 
County. 

Distribution 
1st-15th of Every Month Senior Boxes available* for pick up for active participants. 
16th of Every Month Senior Boxes available for active participants and participants on the 

wait list. 
* The availability of the boxes starting on the 1st of every month may vary depending on the day of the 
week the 1st of the month lands. *  

 
Senior Boxes must be signed for when being picked up. The Senior Box may be picked up separately 
from a visit/shop at The Food Bank Market.  
 
A proxy may pick up the Senior Box on behalf of a friend, family member, or neighbor. The Food Bank 
Market staff and volunteers will record the proxy’s full name in the description of the assistance 
recorded that day. The proxy will sign their name for the person’s Senior Box. The proxy form is available 
at The Market or on The Food Bank Market’s website.  

https://health.mo.gov/living/wellness/nutrition/foodprograms/csfp/
https://sharefoodbringhope.org/central-pantry-boone-county
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VIP Veteran Packs 
VIP Veteran Packs are available to veterans or people who have served in the military. To receive a VIP 
Veteran Pack, a form of documentation must be shown as proof of service such as a VA ID card, or 
discharge papers.  Veteran status will be documented in The Food Bank Market’s intake system. 
Veterans will not need to verify proof of service after the first time.  
 
Boxes are available on a first-come, first-served basis starting on the 5th* of every month. These boxes 
are built by The Food Bank. The variety and quantity of the box contents will vary from month to month.  
 
The VIP Veteran Pack may be picked up separately from a visit/shop within The Food Bank Market.  
 
A proxy may pick up the VIP Veteran pack on behalf of a friend, family member, or neighbor. The Food 
Bank Market staff and volunteers will record the proxy’s full name in the description of the assistance 
recorded that day. The proxy form is available on The Food Bank Market’s website. 
 
*The availability of the boxes starting on the 5th of every month may vary depending on the day of the 
week the 5th of the month lands. The Food Bank Market may be closed on the 5th and we may have not 
received the shipment of VIP Packs by the 5th to begin distribution.  

 
Resource Navigation  
The Food Bank Market Resource Navigator is able to guide guests to resources that can address needs 
outside of food assistance. There are three different opportunities for assistance depending on neighbor 
need.  

1. Referral Meeting  
When program capacity is full and/or a client does not wish to enroll in resource assistance 
program, they can meet with Resource Navigator for quick one-time assistance. Meetings are 
held during operating hours, for up to 30 minutes. The Navigator will learn about household and 
presenting needs, and provide clients with list of recommended resources for assistance. 
Navigator will document this visit and associated referrals.  
 

2. Immediate Needs Sheet  
If Resource Navigator is unable to meet and/or client does not wish to meet they can receive an 
information sheet of immediate services available. If handed out, volunteer or staff should 
report to Resource Navigator for documentation and follow up purposes.  

 

FOOD SOURCING  
The Food Bank Market receives donations from local community members and by operating a retail and 
restaurant rescue program. The Food Bank Market also receives USDA food and Feeding America food 
through The Food Bank’s food sourcing efforts. 
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Local Donations 
The Food Bank Market will accept food donations during the following times: 

Monday  12 p.m. – 1 p.m. 
Tuesday – Friday 11 a.m. – 2 p.m. 
Saturday  12 p.m. – 1 p.m. 

Larger donations that exceed 10 pounds must be taken through the back gate of The Food Bank Market. 
Please ring the buzzer on the post outside the east gage to enter the loading center. Smaller donations 
of 10 pounds or lighter may be accepted at The Food Bank Market’s front desk. 
 
Retail and Restaurant Rescue 
The Food Bank Market operates a retail and restaurant rescue route six days per week. The Food Bank’s 
Food Sourcing team develops new relationships for The Food Bank Market and other partner agencies. 
 
The Food Bank Market Stewardship of Donated Goods 
Donations received by The Food Bank Market are intended for neighbors accessing The Food Bank 
Market. Employees and volunteers are trained and entrusted to ensure that donated goods are 
distributed only to neighbors facing nutrition insecurity.  

NUTRITION EDUCATION 
The Food Bank Market Nutrition Education Program’s mission is “to grow appetites for the food that 
keeps people happy and healthy”. In partnership with volunteers with a passion for cooking, local 
partners with a niche for food and nutrition, and dietetic students studying to become registered 
dietitians; The Food Bank Market hopes to inspire and empower our neighbors to adopt new and 
healthy meals into their homes.  
 
Market2Meal Recipes and Healthy Nudges 
Seasonal recipes are tested and made available throughout on The Market shopping floor and resource 
table. Simple flavorful recipes are rotated and available year-round. In addition, nutrition information on 
variety of topics are also available. Topics may include budget-friendly sources of protein, food safety 
handouts and “how to” guides in cooking and storing variety of beans. Messages on health and cooking 
videos offering prep and how-to information are televised throughout the shopping floor.  
 
Market2Meal Food Tastings and Cooking Events 
Food demonstrations and tastings are routinely scheduled using seasonal produce and Market items. 
Demonstrations are easily accessible through the all-access Teaching Kitchen’s windows. Cooking 
education opportunities may include building basic knife skills, and preparing healthy and budget-
friendly meals. Please see our monthly newsletter for information about the next opportunity!  

VOLUNTEERS 
The Food Bank Market gladly welcomes volunteers to help The Food Bank and The Food Bank Market in 
the mission to serve people experiencing food insecurity. The Food Bank Market accepts eighteen (18) 
volunteers per shift during operating hours to help with food distribution, sorting, stocking, gleaning, 
and neighbor experience and up to twelve (12) volunteers to sign up as a group to assist with stocking 
and sorting before we open.  
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The Food Bank Market’s available volunteer shifts are as follows: 
 

Days Shifts 
Tuesday - Friday 8:00-10:00am 9:30 a.m. – 12p.m. 11:45 a.m. – 2 p.m. 1:45 p.m. – 4:30 p.m. 
Saturday 8:00-10:00am 9:30 a.m. – 12p.m. 11:45 a.m. – 2 p.m.  

 
Volunteers at The Food Bank Market will watch a video and receive a tour of The Food Bank Market at 
the beginning of their first shift. Volunteer roles during any given shift may vary based on current needs 
and goals. Privacy of all in The Food Bank Market must be respected. Photos and videos may not be 
taken of anyone without their permission.  Violations of this community guide may result in not being 
allowed to return to The Food Bank Market as a volunteer.  
 
Volunteers are expected to maintain good stewardship of donated goods. Donations received by The 
Food Bank Market are intended to be distributed to neighbors accessing The Food Bank Market’s 
resources. It is understood that volunteers are contributing to The Food Bank Market’s operations and 
to The Food Bank’s mission to end hunger in the Central and Northeast region of Missouri without 
compensation, including food. A volunteer is welcome to create an account with The Food Bank Market 
and log monthly shops. Neighbors and employees are also held to this standard.   
 
The Food Bank welcomes all volunteers to serve with us, including volunteers with disabilities. If you 
need to request an accommodation for service, please contact us at volunteer@sharefoodbringhope.org 
or 573-447-6620. If you would like a tour of the facilities before a shift to understand the tasks 
volunteers are asked to complete, please contact us to schedule a tour and review our tasks. We 
encourage volunteers to tell us what tasks they can successfully accomplish.  
 
The Food Bank’s main location, 2101 Vandiver Dr., is ADA compliant. We have automatic doors, a lift for 
volunteers who cannot use stairs, and access to the volunteer room via the east entrance. 

Community Service 
People in need of completing community service hours are welcome to serve at The Food Bank Market. 
Community Service screening must be completed prior to completing hours with us at The Food Bank 
Market, and may be scheduled on our website at www.sharefoodbringhope.org/volunteer .   
 
Please refer to The Food Bank for Central and Northeast Missouri’s Volunteer Handbook to learn more 
about community service screenings, scheduling and reporting hours, safety protocol, and non-
discrimination and harassment policies.  

APPENDIX A: CONDUCT PENALTIES  
For Staff & Volunteers: Non-Discrimination Policy and Complaint Procedure 
Objective 
The Market is committed to taking necessary steps to create and maintain an environment in which 
people are treated with dignity, decency and respect. The environment of the organization should be 
characterized by mutual trust and the absence of intimidation, oppression and exploitation. The Market 
will not tolerate unlawful discrimination or harassment of any kind. Through enforcement of this policy 
and by education of employees and volunteers, The Market will seek to prevent, correct and discipline 
behavior that violates our policies.  

http://www.sharefoodbringhope.org/volunteer
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All employees and volunteers, regardless of their positions are covered by and expected to comply with 
the non-discrimination and civil rights USDA policy and to take appropriate measures to ensure 
prohibited conduct does not occur. Appropriate disciplinary action will be taken against any employee 
or volunteer who violates this policy. Based on the seriousness of the offence, disciplinary action may 
include verbal or written reprimand, suspension, or termination of involvement with the organization.  

Complaint procedure 
Any person alleging discrimination based on ability, mental faculties, race, ethnicity, color, national 
origin, religious beliefs, gender, sexual orientation, disability, age or reprisal or retaliation for prior civil 
rights activity in any program or activity conducted or funded by USDA, has a right to file a complaint 
within 180 days of the alleged discriminatory action. All civil rights complaints, written, verbal or 
anonymous, shall be accepted and forwarded to the FSD Food Distribution Unit. Confidentiality is 
extremely important and must be maintained. The State agency will forward the complaint to the FNS 
Regional Office and DSS Office of Civil Rights.   

Contents of a civil rights complaint: 

• Name, address and telephone number, or other means of contacting the complainant; 
• Specific location and name of the agency delivering the service or benefit; 
• Nature of the incident or action that led the complainant to feel discrimination was a factor, and 

an example of the method of administration which is having a disparate effect on the public, 
potential eligible persons, applicants, or participants;  

• The basis on which the complainant believes discrimination exists;  
• The names, telephone numbers, titles, and business or personal addresses of persons who may 

have knowledge of the alleged discriminatory action; and 
• The date(s) during which the alleged discriminatory actions occurred.  

Note: The complaint form can be found online at: https://www.usda.gov/oascr/how-to-file-a-
program-discrimination-complaint  

Additional Conduct for Staff and Volunteers 
Staff and volunteers are not allowed to provide the following personal assistance or information: 

• Rides home for volunteers or people visiting The Market 
• Personal telephone numbers and addresses 
• Individual deliveries to households 

 
For Guests: 
30-Day Suspension 
The guest will be mailed three paper notices: a 30-day suspension letter, a letter of community values, 
and a Boone County Food Resources Flyer. The letter of community values explains the positive conduct 
that aligns with The Food Bank Market and The Food Bank’s core values. A date will be written on the 
suspension letter when the guest can return to The Food Bank Market. The suspended individual may 
appoint a proxy – another individual who has permission to shop at The Food Bank Market during the 
suspension period. The Food Bank Market Director and Manager will keep the suspension 
documentation on file. 
 

https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
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90-Day Suspension 
The guest will be mailed three paper notices: a 90-day suspension letter, a letter of community values, 
and a Boone County Food Resources Flyer. The letter of community values explains the positive conduct 
that aligns with The Food Bank Market and The Food Bank’s core values. A date will be written on the 
suspension letter when the guest can return to The Food Bank Market. The suspended individual may 
appoint a proxy – another individual who has permission to shop at The Food Bank Market during the 
suspended period. The Food Bank Market Director and Manager will keep the suspension 
documentation on file. 
 
Termination of Visiting the Food Bank Market 
The guest will be provided three paper notices: a termination letter, a letter of community values, and a 
Boone County Food Resources Flyer. The letter of community values explains the positive conduct that 
aligns with The Food Bank Market and The Food Bank’s core values. A guest or person that asked not to 
return to The Food Bank Market may not return or be on the property of The Food Bank Market or The 
Food Bank. The guest may designate a proxy to shop each month. The Food Bank Market Director and 
Manager will keep the termination documentation on file. 
 
Zero-Tolerance 
Drugs, alcohol, weapons and firearms are not allowed in The Food Bank Market or on The Food Bank’s 
property. Any item identified as a weapon or firearm by the Director or Manager must be surrendered 
upon entry to the building. If a guest brings any of these items to The Food Bank Market, staff will 
contact the Columbia Police Department. 
 
The Food Bank Market seeks to be a safe place for employees, volunteers, and guests accessing 
resources. The Food Bank Market staff will ask individuals who engage in any of the following behaviors 
to leave or will contact the Columbia Police Department. The behavior will also result in a suspension as 
outlined previously in this document.  
 

• Physical violence: when a person hurts or tries to hurt another person by hitting, kicking, or 
using another type of physical force including weapons. 

• Verbal violence: when a person uses their words to harass, assault, dominate, ridicule, 
manipulate, and/or degrade another person. This includes threats to staff and other neighbors. 

• Sexual violence: when any sexual activity happens without consent, including sexual harassment 
and indecent exposure. 

Additional Conduct for Guests  
o Respect other people’s privacy during check-in by waiting in the designated waiting area until 

your number is called; 
o Shop only for your household or a household you are authorized to pick up for (proxy); 
o Shop only using one cart; 
o Return carts to designated area after emptying them; 
o Maintain clean space by placing trash in trashcan, and notifying a volunteer or staff member of a 

spill. 
o Show patience, understanding, and flexibility when met with obstacles including limited 

donations or wait times. 
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